
Parents and carers can get started by downloading the Services 
Victoria app or visiting service.vic.gov.au/parent-portal. 

For support call 1300 366 356 Monday to Friday 9AM to 5PM

Parent Portal now available 
for Victorian families

The Victorian Government’s 
Parent Portal brings trusted 
services and information 
together in one tool, via the 
Service Victoria app and 
website.

Child and family services 
professionals play an 
important role in connecting 
families with reliable 
information and services.

With Parent Portal, families can: 
•	 access a digital version of their child’s green book
•	 register a birth and apply for a digital birth certificate
•	 create and manage a profile for their child and share securely 
•	 find local kindergartens and primary schools
•	 connect with support services at each stage of development

Resources
V I C T O R I A
Kinship Carers

Telephone: 0499 969 234 | Email: admin@kinshipcarersvictoria.org
Website: https://kinshipcarersvictoria.org/

http://service.vic.gov.au/parent-portal
http://service.vic.gov.au/parent-portal

