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HOUSEHOLD UTILITIES SAVINGS 
FOR FAMILIES 
Savings across household utilities for Victorians 
Power, Gas, Water, Council Rates and more 
Power Savings Bonus 
Apply for a $100 Power Saving Bonus. You just need an eligible concession card. 
https://compare.energy.vic.gov.au

Energy Assistance Program  
Get one-on-one help accessing savings schemes, finding better deals, accessing hardship programs 
and more if you’re having trouble paying your energy bills. 
https://www.energy.vic.gov.au/households/help-paying-your-energy-bills/energy- assistance-
program

Extra Savings on Energy  
You could receive a 17.5% discount on electricity bills with an eligible concession card.
https://services.dffh.vic.gov.au/excess-electricity-concession

Extra Savings on Gas 
You could receive a 17.5% discount on electricity bills with an eligible concession card. 
https://services.dffh.vic.gov.au/excess-gas-concession

Save 50% on Water and Sewerage Charges 
Save 50% on water and sewerage charges a year if you hold an eligible concession card. 
https://services.dffh.vic.gov.au/water-and-sewerage-concession

Save on Non-mains Energy Costs
If you source non-mains energy for heating, cooking and hot water, you may qualify for a concession.  
https://services.dffh.vic.gov.au/non-mains-energy-concession

Utility Relief  
Eligible concession card holders can get a grant to help pay overdue electricity, gas or water bills due 
to a financial crisis. 
https://services.dffh.vic.gov.au/utility-relief-grant-scheme 

Deduction in Council Rates  
Victorian home owners with eligible concession cards can claim a 
deduction on council rates.
https://services.dffh.vic.gov.au/municipal-rates-concession 
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